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01. Introduction 
This tool is not a magic bullet or a cure-all. It is the starting point of a conversation on how we can support
people living with dementia, carers and families to benefit from using digital technology. Think of the framework
as a suggested outline for a picture that will adapt and be made fuller with the lived experiences of the people
who use it. Every piece of feedback adds detail to the ‘picture’ and in itself supports the community. It can be
helpful to look at digital in terms of support for individuals to become more digitally active, neighbourhoods as a
community and to look at digital access more widely using these tools and resources.

The OCN Digital Tool provides some prompts to start this conversation and an opportunity to reflect on
priorities for action. 
In sections 2, 3, 4, and 5, we mainly look at digital resources, skills, and local connectivity as an overview,
focused on our own experience and understanding. In section 6, we apply the observations to more specific
areas that mirror the categories in the Place Standard Simplified Tool you might have used during the MAP
stage. More specifically, we will look at discussing loacl resources that simplify life in our neighbourhood or
ideas to make things better.



02. Tech - hardware and software

smartphones and tablets
cameras, go-pro and drones
home safety devices
digital hub devices
comupters and printers
cctv
smart technology

What tech could we think about that we use or need in
our homes and neighbourhoods?

Do you know where is this kit? Personal use, in libraries
or hubs? Public spaces?

Do we have the right kit in the right places and can we
do more to build our kit up or update it?

Sketch and Scribble



03. Skills and Training
How confident and skilled are we at digital as a
neighbourhood?

Do we have the ability and knowledge to support
people living with dementia to benefit from or use
digital directly?

Do we have any digital ambassadors, trainers or
coaches to help?

What is our skills and knowledge gap?

Do we have good examples locally we can learn from?
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04. Connectivity
How connected are people in our neighbourhood?

Is there good internet and broadband provision, public
wifi and access to connection?

Do we have social networking for our neighbourhood?
Is this inclusive of people living with dementia?

How do we understand digital poverty in our
neighbourhood and whether it is impacting on our
connectivity?

Are libraries, care homes and transport hubs connected
to the neighbourhood directly and regularly? What
other services use digital?
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05. Priorities for Action
Tech Skills and Training Connectivity



06. Digital in Our Neighbourhoods -
examples of existing resources and ideas to improve

Outdoor spaces and how
we move around

Moving around
Public Transport
Traffic and Parking
Streets and spaces
Natural space
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06.1 Digital in Our Neighbourhoods -
examples of existing resources and ideas to improve

Buildings and Venues we
spend time in

Play and recreation
Facilities and amenities
Work and local economy
Housing and community
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06.2 Digital in Our Neighbourhoods - 
examples of existing resources and ideas to improve

How we feel about our
neighbourhood and how
we connect within it?

Social interaction
Identity and belonging
Influence and sense of control
Feeling Safe
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